
TITLE:   City IT Technician 

 
DEPARTMENT:  Information Technology 
 
JOB SUMMARY: The IT Technician works under the immediate supervision of the 

IT Director and discretion of the City Network/Server Engineer, 
with the authority to take independent actions which are within the 
guidelines. 

 
SPECIFIC JOB DUTIES AND RESPONSIBILITIES: 
 

1. Receives phone calls; troubleshoot software and hardware 
issues; performs remote connection and repair on case-by-case 
basis depending on situation. 

2. Performs basic tasks such as installation and/or removal of 
software. 

3. Performs inventory control and upkeep on equipment. 
4. Security camera setup, installation, and maintenance. 
5. Be open to new ideas and opinions. 
6. Training for other/future job duties. 
 

SPECIAL KNOWLEDGE, SKILLS, ABILITIES OR EDUCATION: 
     

1. Must have knowledge of Microsoft Windows, Microsoft 
Office, and email. 

2. Analytical and Thinking skills. 
 
IMMEDIATE SUPERVISOR: IT Director 
 
MINIMUM QUALIFICATIONS: 
 

1. High School Diploma/GED Equivalent. 
2. Excellent written and verbal communication skills. 
3. Good interpersonal skills. 
4. Attention to detail. 
5. Must be at least 18 years of age. 
6. Must have a valid driver’s license. 

 
PHYSICAL DEMANDS: 
 

The physical demands described here are representative of those 
that must be met by an employee to successfully perform the 
essential functions of this job.  Reasonable accommodations may 
be made to enable individuals with disabilities in compliance with 
American with Disabilities Act (ADA) to perform the essential 
functions and expectations. 



 
While performing the functions of this job, the employee is 
frequently required to stand, walk, and sit; use hands to finger, 
handle, or feel; reach with hands and arms; climb or balance; 
stoop, kneel, crouch, or crawl; talk and hear.  Physical activities 
include: the ability to climb a ladder or scaffolding, ability to work 
from mechanical lifting devices such as manlifts, bucket trucks, or 
other similar equipment used for elevated work conditions. The 
ability to wear all necessary safety equipment such as safety body 
harness, safety or tool belts, etc., needed to perform work at 
elevated heights.  The employee must regularly lift and/or move 
more than 30 pounds.  
 
Specific vision abilities required by this job include close vision, 
distance vision, color vision, peripheral vision, depth perception 
and ability to adjust focus. 

 
WORKING ENVIRONMENT/CONDITIONS: 
 

The work environment characteristics described here are 
representative of those an employee encounters while performing 
the essential functions of this job.   
 
While performing the functions of this job, the employee may 
occasionally be exposed to wet or humid conditions; outdoor 
weather conditions; extreme cold; extreme heat; moderate levels of 
noise and vibration.  Working conditions may include elevated 
work surfaces, confined spaces, restricted work spaces both in size 
or volume. All work environment conditions are accommodated by 
following all City Safety requirements & standards.  

 
Working conditions include working inside and outside within safe 
working temperatures according to city safety standards. 
 
Conditions may include climbing ladders and/or being elevated in 
bucket trucks to access locations such as cameras. 
 
The above information is intended to describe the general nature of 
this position and is not to be considered a complete statement of 
duties, responsibilities and requirements. 
 
 
 
 ___________________________________________ 
 I have been given a copy of the general description  
 of City IT Technician. 


