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UACCB recognized for excellence in student loan default prevention 

 

The University of Arkansas Community College at Batesville has been awarded a certificate of excellence 

from USA Funds for lowering its federal student loan default rate. The university overall reduced its 

student loan default rate from 31.6 percent to 16.7 percent, totaling in a 47 percent decrease.  Working 

with the Arkansas Student Loan Authority (ASLA) and Edfinancial to provide operational support, 

UACCB made various initiatives to help students effectively manage and understand their loans. 

 

“Dropping the default rate among students is fundamental in promoting collegiate success,” said Kristen 

Cross, UACCB financial aid director.  “We want to help students become as financially literate as they 

possibly can, as often we see students as first-time borrowers.  We are pleased that the steps UACCB has 

taken to counsel students has paid off.” 

 

UACCB has worked to lower default rates by enhancing entrance counseling efforts.  In conjunction with 

the forms students fill out on the internet to take out loans, a counselor in the financial aid office sits 

down one-on-one with students once per academic year to talk to them about the loans they are planning 

to take out.  There also is a new student loan orientation that all new borrowers must attend. 

Second-year borrowers are taught by the financial aid staff to set up their online account with their 

student loan provider and review the loans they currently have. 

 

“Student loan default prevention is beneficial to students because it helps them stay in school,” said Greg 

Thornburg, UACCB vice chancellor for student affairs. “Once a student goes into default, they are no 

longer eligible for Pell Grants or any other federal aid at any college or university.  Defaulting on a loan 

also makes students not eligible to work for state agencies, colleges, financial institutions, and many other 

jobs. We hope by coaching our students and former students not to default will help prevent a negative 

credit history that can be detrimental in their future.” 

 



Other efforts UACCB has taken is to strongly urge students to be careful with their borrowing and to 

verify they are taking out loans to help them on their collegiate track.  In addition, student borrowers meet 

with the vice chancellor for finance and administration when refund checks are issued.  Students receive 

information on the impact of student loan debt, the importance of repayment and strategies on preparing a 

financial budget. 

 

“At the end of the day, we want students to make decisions they are proud of, and we think furthering 

their academic careers is something that should result in victory,” Cross said. “We hope that by helping 

students do what is best for them in their college years will bring them success in the years to come.” 
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